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Community Bank of Raymore
Treasury Management Master Agreement

Western Cass Fire Protection District

Introduction. Client has engaged Community Bank of Raymore ("Bank”) to perform the services
{collectively, the "Services") selected by Client on the Acceptance of Treasury Management Services
(*Acceptance”), signed by one or more authorized representatives of Client (each an "Authorized
Representative”) and delivered to Bank. The Services are more specifically described in the following, as
updated from time to time: (i) the service descriptions to this Master Treasury Management Services
Agreement (*Master Agreament”), including any schedutes, and exhibits 1o the same (collactively, “Service
Descriptions”); and (i) Separate Agrrements pertaining to Treasury Management tools, user guides, user
manuals, set-up forms and other user materiais (collectively, “Supporting Documents™), This Master
Agreement and each Service Description may include exhibits, appendices, schedules or similar materiats,
which form a part of the Master Agreement and Service Description, respectively. Any referance to the
Master Agreement shall be deemed to include this Master Treasury Management Services Agreement, the
Acceplance, the respective Service Descriptions, and the Supporting Documents, untess atherwise stated.
Unless otherwise agreed, his Master Agreement including the Service Descriptions and Supporting
Documants will be deemead accepted by Client upon provision by Bani of a Service.

The terms and conditions of the Master Agreement will apply to the Servicas and the accounts which access
the Services, in addition to the accoun! deposit terms and conditions otherwise appiicable to Ciient's
accounts with Bank., Unless otherwise provided, to the extent any provision of this Master Agreement
conflicts with a Service Description, the provision of the Service Description will control. To the extent any
term or provision of this Master Agreement conflicts directly with any tarm or pravision of Client's deposit
account terms and conditions or the Supporting Documsenis, the provision of this Masier Agreement
(including any Service Description) wilt contrel. Al transfars to snd from an account will be subjeci to the
tarms and conditions applicable 10 the account as set forth in the deposit agreement governing the account,
including but not limited to ransfer limitations, as amended by the Master Agreement.

The Sarvice Description and/or Supporting Documants for each Service shall describe the various means by
which the Clienl may communicate with Bank in connection with such Service. Thosa means imay inciude,
wlthout timitation, the use of computer softwars ("Software”) licensed or sublicensed by Bank to Client
{'License") or the use of an Internet connection. T the axtent any of the Services involve the Bank having
granied Clhent software License usage rights, such grant shall be a non-exclusive, non-transferable right to
access and uss the Service in connaction with Client's own business operaiions in accordance with the
Supporting Documents. Without limiting the generaiity of the foregoing, Client agrees not to (a) make the
Service available or allow use of the Service in a compuler bureau service business, or on a timesharing
hasis, or {b) otherwise discloss or allow use of the Service by or for the banafit of any third party. If
applicable, Client shall select on the Acceptance for a particuiar Sarvice 2 means of communicating with
Bank in connaction with that Service {each, a "Communication Link”). Multiple Communication Links may
be selected for cantain Services, as morg specifically described in the Service Description and/or Supporting
Documents. Information and instructions may be sent and received by Client through those Communication
Links.

{a) Cliert and Bank may agree to certain procedures and security devices, which may include without
limitation, codes, ancryption, passwords, and other security devices, systems and Software (collectively,
“Security Devicas™) designed to verify the authenticity {but not errors in transmission or content, including
discrepancies belween gccount names and numbers} of information, instructions, orders and oiher
communications (sach a “Commurication®). in this regard, application of the pracedures and Security
Devices to authenticate a Communication will be collectively referred to as the *Sepurity Procedures” in
the Master Agreement, if Bank tzkas anv action not provided in the Sacurity Proceduras in connection
with any Communication, such additional action shail not be deemed to become a mandatary part of the
continuing Security Procedures.
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{b) Before using a Service and before sending a Communication to Bank, Client will review the Security
Procedures and determine whather they will provide & commercially reasonable method for verifying
whether a Communication is thal of Client. As part of the review, Client will consider the size, type and
frequency of Communications Client will make or anticipates making, along with such other factors as
Client may deem relavant or appropriate.

iy Commesrcially Reasonabls Procedures. if the size, typs or frequency of Communications made by
Client changes such that the Security Procedures in usa by Client no longer provide a commarcially
reasonsbie method of providing security against unauthorized Communications, Client shall notify
Bank. Client agress that Bank will use the Security Procadures to verify the authenticity of
Communications, but that the Security Procedures ars not designed to and are not used for iha
purpose of detecting error.

iy Supplementsl Sscurty Devices. Bank may offer to Client or require Client to use additiona
authentication tools or methods fram time to tims {for example, chailenge questions and/or tokens). If
Client chooses not to implement supplemental authentication tools, Client's access to some or all of
the Services may be limited. The term “Security Devices” will include any supplsmental
authentication tools that are used by Client. Client's continued use of any modified Security
Procedurss will evidence Client's agreement that the modifled Security Procedures are commaercially
reasonable for Clisnt.

iy Client Rasponsible for Verifled Communicetions, Evern if Unauthorized. If Bank acis on a
Communication in compliance with the Security Procedures, then Client will be obligated on the
Communication, and it will be treated as Client's Communication, whether or not authorized by Client.

iv) Client Also Responsibie for Communicetions Actually Authorized. Any Communication recelved by
Bank will be treated as Client's, and will bind Client, whether or not Bank somplied with the Security
Procedures, if the Communication is delivered to Bank directly or indirectly by any Authorized
Reprasentative, or if Client would otherwise be legally bound by the Communication, regardless of
whaether the Communication was erronecus in any respect or that any loss would have been
prevented if Bank had complied with the Sequrity Procedures.

{¢) Client will use ang safeguard the Services, Security Devices, Security Procedures, Supporting
Documents, and the Software (if applicable) in accordance with the Master Agreement. In connection
with Client's safeguarding obligations, Client will implement and maintain physical, technical, and
administrative controls and procedures sufficiant to pravent impermissible or unauthorized accass to or
use of any Service, Supporting Document, Security Device or Security Procedures.

(d) Client assumes ali risks associated with disclosure of any part of the Security Procedures, including a
Security Device, to its employees. Client agrees to limit disclosures of Security Devices to those
employees or agents it will authorize to access the Services on Client's behalf, or who have a specific
need to know. Client agrees to follow all requirements and guidance that may be outlined in the Service
Descriptions or Supporting Documents, including but not limitad to password change policies and
practices. Client agrees to promptly notify bank to cha of sesurity codes and level of authority
needed, as applicable, in the event of any change in personnel or when reasonably prudent to do so.

{e) Bank may act on a Communication by reference to the accouni number only, aver: if the name on the
account is also provided and even if the account number doas not actually corespond to the name,

{fy Bank is not obliged to act on a Communication thal is not transmitted in accordance with the Security
Procadures. Bank may act on an incompieie Communication at its sole discretion, including but not
limited to if in Bank's reasonable opinion, it coniains sufficient information. Bank has no duly o discover,
and shall not be liabla for, errors or omissions made by the Client or the duplication of any
Communlcation by the Cllent.



(¢) Bank may delay or refuse to execute any Communication or process any requested Service. Bank may
do so for any reason or for no reason. Bank may provide notice to Client, but is not obligated to do so.
Bank may delay or refuse processing, for example, if: (a) processing would or may axceed the availabie
funds in Client's affected account; (b) the Communication is not authenticated to Bank's satisfaction or
Bank believes it may not have been authorlzed by Client; (c) the Communication contains incorrect,
inconsistent, ambiguous, or missing information; (d) processing would or may invoive funds which are
subject to lien, security interest, claim, hold, dispute, or legal process prohibiting withdrawal: {e)
processing would or may cause a violation of any laws or rules applicabls to Client or to Bank: or {f} for
any other reason under the Master Agreement. Client agrees that Bank will have no fiability to Client or to
any other person for any loss, damage or ather harm caused by or arising out of any such delay or
refusal.

(h) If the Client inferms Bank that it wishes to recall, cancel or amend @ Communication after it has been
received by Bank, Bank may, but will not be raquired to, use its reasonable efforts to assist the Clisnt to
do so, but shall not be fiable for any loss, cost or expense suffered by the Client if Bank does not, or is
unable to, amend, cancel or recall a Communication. The Client hereby agrees to indemnify Bank
against any logs, liability, claim or expenses (inciuding legal fees) it may incur in connection with assisting
the Client to recall, cancel or amend a Communication,

(i} Client assumes the saole responsibility for providing Bank with accurate transaction information in the form
and format that Bank requires. Bank is not respenisible for confirming such information, or for failing to
detect and reject duplicate Communications. if Client provides Bank with 8 Communication that is
incorrect in any way, Client agrees that Bank may charge Client's accounts for the transaction whether or
not the arror could have been detected by Bank. Bank Is not obligated to detect arrors in Client's transfer
or paymeni instructions.

(i) Any person identified by Client in the Supporting Documents or so designated by any subsequent written
notice delivered to Bank may recaive information, communications and notices regarding the Services,
and is autharized lo transact ait business, make all agreements and sign and delfiver alt documents In
cannection with the Services. If the identity of such a person changes, Ciient will promptly notify Bank in
writing. Bank will have a reasonable time after receipt of a notice or other communication to sct on it

Jpment/Soflware. Unless otherwise provided in the Master Agresment, Client Is responsible for
providing and maintaining any equipment that is necessary for the Services, such as telephones, tarminals,
scanners, and computers. Client agrees to use equipment that is compatible with Bank's programs,
systems and equipment, which Bank may changa from time to time. Bank assumes no responsibility for the
defects or incompatibillty of any computars or software that Client uses in connection with the Services,
even if Bank has previously approved their use. BANK MAKES NO WARRANTY, EXPRESS OR IMPLIED,
IN LAW OR IN FACT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF FITNESS FOR
A PARTICULAR PURPQOSE OR OF MERCHANTABILITY, WITH RESPECT TO THE SERVICES, OR ANY
COMPUTER PROGRAMS, EQUIPMENT OR SOFTWARE MADE AVAILABLE TO CLIENT. Client agrees
to notify Bank promptly if any software that the Bank provides becomes defective. Bank's soie responsibllity
(if any) in such instances wili be to use best efforts to repair or replace the defective software. Client agrees
to comply with the terms of any software license(s) provided to Client in connaction with the Services. Client
may not transfer, distribute copy, reverse compile, modify or alter such software. Unless otherwise agreed
by Bank in writing, the computer programs, Service guides, Security Procedures, scitware and systems
provided to Clisnt in connection with the Services represent Bank's proprietary property and must be
terminateg or returned to Bank upon request,

5. Client represents and warrants to Bank that:

(a) Itis duly organized and validly existing, and is in good standing in every jurisdiction where required;

(b) it has the authority to execute and daliver the Acceptance;



{c) The officers executing and delivering the Master Agreemant and the Accepiance for and on behalf of
Clignt, ars duly authorized to do sq;

{d) Any consent, authorization of instruction required in connection with the Master Agreement and each
Service Description has been provided by any relevani third party; Bank may rely upon the authority of
each Authorized Representative for all purposes until Bank has received written notice acceptable to it of
any change from an Authorized Representative, and Bank has had a reasonabie tims to act thereon {after
which time it shalf rely upon the changed version},

{&) Any act required by any relevant governmental or other autherity in connegtion with the Master
Agresment has baen or will be done {and will be renewed if necessary);

(f) Iits perfarmance of the Master Agreement and use of the Services will not violata any appiicable law,
regulaiion or other requirement;

{g) The Master Agreement is a lagal, valld and binding obligation; Bank, in accepting the Masier Agreement,
is acting andg relying upon the foregoing represeniations and warranties; and

{(n) Unlsss otherwise agreed to in writing by Bank, the accounts established by Client with Bank and the
Services Client establishes or usas In connection with tha accounts will only be used for business
purposes and not for personal, family or household purposas,

Compliance. Clisnt agreas to comply with ali state and fedaral iaws, rules and regulations applicable to
Client and to its use of tha Servicas (collectively, "Laws"), including the operafing rules of all systems and
nietworks used o pravide Servicas 1o you {collectively, "Rules™), end o provide svidence reasonably
satusfactory to us of the samae i requested by us. Without iimitation, Client agrees and acknowledges that
ihe Services may not be used by Clisnt in viclation of, and that these must comply with, the jaws cf the
United States, ingluding sanctions laws adminisiered by ihe Office of Foreign Asset Controls. Clienl agrees
that the Services will not be used to facilitate any illegal activity, including but not limited to illegal internet
gambiing. Client acknowledges and agrees that the Software used to access the Services may be subject
i restrictions and controla imposed by the Expert Administration Act and the Export Administration
Regulations {collectively, "Acts”). Client agrees and hereby certifies that neither the Software nor any
product thereof is being or will ba used by or on behalf of Client for any purpose prohibited by these Acts.

Nothing in this Master Agreement relleves Client of any obligation Client may have under the Laws, Rules or
Acts, and this Master Agreement is deemed modified to the extent necessary o allow or reguire Cliant to
comply with the same. Client will implement and maintain procedures, inciuding retention of legal or
compliance services, (o ensure that Client Is able to comply with ali current and future Laws, Rules, and
Acts, including any changes to them. Bank is not obligated to provide information, updatas or notlce of or
regarding the Laws, Rules, or Acts even if Bank is aware of the same and of the potential for material impact
on Client and Client's use of the Services, and Clienl's indemnification and other obligations to Bank are not
relieved or reduced by Bank's not providing the same to Client. If Bank does provide infermation, updates
or notices of or regarding the Laws, Rules or Acts to Cllent, Bank is not responsible for the accuracy of the
same and may discontinue doing s at any time.

Prog 1g. In addition to any allowances provided to Bank i any other agreement Bank has with
C aent Client agrees that Bank may delay posting of an inbound credit to Cllent’s account(s), or delay the
processing of an outbound transaction, when ihe delay is due to a suspicion that the transaction may be in
violation of applicable law, or the transaciion is stherwise under review by Bank.

3. Services, Client may ba requirsd 1o designate une or more accounts to facilitate the
one or more accournts must be designated, they wiil be reflected in the Supporting

partlc!

ficient jg. Client agreas to maintain sufficient avaiable funds {as delermined under Bank's funds
ava;#abm*y po!:cy} in Cliant's accounds accessible via the Services to cover all transactions requested
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10.

through the Service and applicable fees, or such higher amounts as Bank may specify from time to time.
Client acknowledges that Bank does not contro! intermediary banks or other third parties, including
intermedlary banks chosen by Bank, and that Bank does not control whether intermediary banks deduct
fees as part of the processing of transfer requeste. Client agrees that Client's funds may be heid by Bank
for a period during the term of a Service Description and following termination of the Services, to protect
Bank against any possible losses relating 1o the use by Client of the Services. If Bank does hald funds,
Bank may treat the held funds as not available for other purposes, and reject other transactions (for
example, chacks or other transfer instructions) in any order Bank chooses. Bank may, at It sole discretion,
allow overdrafts or negative balances, but Bank also may discontinue the practice at any time with or
without prior nofice to Client. Bank may prevent or reversa any payments or other service in any orgder that
Bank chooses as a means of praventing or recovering any overdrafts or other exposures. if Client doas not
have sufficient or available funds or credit in Client's account for which 2 particular transaction was
requested, Bank may charge any account of Client’s with Bank to cover the ¢ost of the fransaction, as well
as any corresponding fees. Alternatively, and at Bank's sole discretion, Bank may overdraw Client's
accounts and Client may be charged an overdraft or other fee (such as fees for returned checks or other
electronic items), such overdraft and fee(s) Client agreas to pay immediately Bank. Client's obligation to
pay Bank remains immediately due and payable whether or not the rejected, returned or adjustment entry
was processed in accordance with any requirement of any applicable laws or niles applicable to any party
other than Bank and notwithstanding Bank or Client may have a claim against another third party for breach
of the applicable laws or rules. Nothing in the Master Agreement shall be construed as Bank's commitment
or obligation to lend Client money.

Fees Client agrees to pay Bank the fees prescribed in Bank's current fee schedule for sach of the
Services, a copy of which is available upon requast (‘Fee Schedule"}. Unless other arrangements are made
for payment of the fees, Bank will automatically debit any account maintained by Client with Bank in the
amount thereof. Bank does not in any way extend credit to Client under this Master Agreement. Bank may
amend the Service pricing from time to time. Certain prices are subject to change without prior notice.
Special or additional Services performed at Cliant's request will be subject to additional terms and fees
Client is also responsible for the costs of any communication lines and any data processing charges
payable to third parties.

Nolices. Except as otherwise provided in the Master Agreement, all notices and other communications by
Client to Bank shall be in wriling and, addressed to:

Community Bank of Raymore
Post Office Box 200
Raymore, MO 64083

or at such other address as Bank may specify in writing. Notices to Client may be mailed or sent to Client
electronically at the statement, email or mailing address shown for Client in Bank’s deposit or Service
records. Any notice or communication to Bank will be effective when Bank has actually received, and has
had a reasonable time to act on it. Any notice or communication to Client will be effective when sent by
Bank, or as otherwise stated in the notice or communication. Client further acknowledges and sgreas that
certain notices and communications may be provided to Client by telephone, facsimile or electranic
transmission &t the telephone number, facsimile number or other location ar number as shown on Bank's
records. —= ' SN

Bank may rely on all notices, instructions and other communications sent to Bank via facsimile or electronic
transmission as though they are originals. Without limiting the foregoing, Bank is entitied to rely on any
notice, communication or instruction believed by it in good faith to be genuine or 1o have bean signad or
authorized by an Authorized Representative of Client,

Client agrees to access the Services from tima to time, in no event less than monthly, to access notices and
information made available by Bank.



" . Indemnification. Bank's duties and responsibilities shall be himited to those sel forth in
the Master Agreement in no event shall Bank be liable for {i) any punitive, indirect, conseguential or special
damages or lost profits, even if Bank has baen advised of the possibility of such damages, (i) the acts or
omissions of a conlractor, vendor, pracessor, third-party servicer or vendor used by Client or Bank, or any
loss, cost, damage or expense incurred by any person or entity in connection therewith, (i) Client
nagligence or breach of any agreement with Bank, (iv) any loss, cost, expsnss, or damage to Client in
connection with any Communication Link, Software, or any technical computer service, including Software
installation or de-installation performed by Bank, or Client's or Bank's use theraof (v) any ambiguity,
inaccuracy or omission in any instruction or information provided to Bank; {vi) the application of any
government or funds-transfer system rule, guideline, policy or ragulation; {vil) tha lack of available funds in
Client's account to complete a transaction; (viii) Bank's inability to confirm to its satisfaction the authority of
any parson to act on Client's behalf, (ix) Client's failure to follow any applicable software manufacturar's
recommendations or Bank's Service instructions, or (X) any Internet sites related to the Services or
maintained or operated by Bank or the use thereof or the inability to use such sites by any perty, or in
connection with any failure or performance, error, omission, interruption, defect, delaying in operation or
transmission, computer virus or line or system failure, even if Bank, or representatives thereof, are advised
or the possibility of such damages, losses or expenses. There may be other excaptions to Bank's liability,
as stated in Client’s account or other service agreements with Bank. Bank witl not be responsible for
determining the compatibility of any instelled Software with other system components or for any failure of
any technical servicing or Software installation to provide access to the particular cash management service
which servicing or Software installation was intended to make available.

Any claim, action or proceeding by Client fo eniorce the terms of the Master Agreement or to recover for any
Service- reiated’ loss must be commenced within one year from the date that the event giving rise to the
claim, action or proceeding first occurs. Chent agrees (o cooperate with Bank in any loss recovery efforts
Bank undertakes to reduce any loss or liability that arises in cannection with the Services.

Ciient agrees to indemnify and hold Bank, its affiliates, licensors, procassors, third-party contractors and
vendors, and their respective directors, officers, shareholders, employees and agents, harmless from and
against any and all claims, loss or damage of any nature whatsoever (including but not limited to attorneys’
fees and court costs) arising direcily or indirectly out of. (i} the wrongful acts or omiasions of Client, or any
person acting on Client's behalf in connection with Client's use of the Services, including without limitation
(@) the breach by Client of any provision, representation or warranty of the Master Agreement, (b} the
negligence or wiliful misconduct (whether by act or omission) of Client or its clients or any third party on
behalf of Cliert, (¢) any misuse of the Services by Client, or any third party within the controt or-on behalf of
Client, {d) the failure by Client to comply with applicable state and federal laws and regulations, or (&) any
fine, panalty or sanction imposed on Bank by, any clearing house, or any governmental entity, arising out of
or connected with the Service; (il) any act or omission of Bank that is in accordance with the Master
Agreement or instructions from Client; (iii) actions by third parties, sugh as the introduction of a virus that
detay, alter or corrupt the transmission of an image or communicstion to Bank; (iv) any loss or corruption of
data in transit from Client to Bani; {v) any claim by any third party claiming that such third party incurred
loss due to the Service; or (vi) any claims, less or damage resulting from Client’s bresch of, or failure to
perform in accordance with, the terms of the Master Agrasment. This indemnity will survive the termination
of the Master Agreement. Clisnt agrees that it will not assert any claims against Bank baged on theories of
negligence, gross negligence, strict liability, misrepresentation, or fraud basad on or re e
Communication Link, Software or Client's possession or use thereof or any technical computer service
including, but not limited to, Software instaliation or de-instaliation performed by Bank.

AN *AS 15" AND “AS AVAILABLE" BASIS. BANK IS NOT RESPONSIBLE FOR ANY ERRORS OR
OMISSIONS IN OR TO ANY INFORMATION RESULTING FROM CLIENT'S USE OF THE SERVICES.
BANK MAKES NO AND EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR iMPLIED,
REGARDING CLIENT'S USE OF THE SERVICE AND THE EQUIPMENT, INCLUDING THE WARRANTY
OF TITLE AND THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING,
BANK DISCLAIMS ANY WARRANTIES REGARDING ANY SOFTWARE, ANY COMMUNICATION LINK,
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THE OPERATION, PERFORMANCE OR FUNCTIONALITY OF THE SERVICE AND THE EQUIPMENT,
INCLUDING ANY WARRANTY THAT THE SERVICE AND THE EQUIPMENT WILL OPERATE WITHOUT
INTERRUPTION OR BE ERROR FREE. CLIENT ACKNOWLEDGES THAT THERE ARE CERTAIN
SECURITY, TRANSMISSION ERROR, AND ACCESS AVAILABILITY RISKS ASSOCIATED WITH USING
THE SERVICE AND ASSUMES ALL RISKS RELATING TO THE FOREGOING.

Force Majeure. Notwithstanding any other provisions of the Master Agreement, Bank shall not have any
responsibility or Bability for any failure, error, malfunction or any delay in carrying out any of its abligations
under the Master Agreement i such faiture, error, malfunction or delay results from events due to any cause
beyond its reasonable control, inciuding, without limitation, unavailability of any communications system,
sabotage, fire, flood, explosion, acts of God, civil commaotion, strikes, stoppages of labor or industrial action
of any kind, riots, insurrection, war or acts of government, power or equipment failurs {including that of any
common carrier, transmission line or software), emergency conditions, adverse weather conditions or any
other factor, medium, instrumentality, condition or cause. Bank will not be liable or responsible for the acts
or omissions of any other financial institution or any third party or for any inaccuracy or omission in a notice
or communication received by Bank from Client, anather financial institution, or any other third party. in
addition, Bank shall be excused from failing to transmil, or delaying the transmission of, any transaction, if
such transmittal would result in Bank's having exceedsd any limitation upon its infra-day net funds position
established pursuant to present or future Federal Reserve guidelines or in Bank’s olherwise violating any
provision of any present or future risk conteo! program of the Federal Reserve or any rule or regulation of
any other U.S. governmental regulatory authority. Bank shall not be liable for any failure to perform any of
its obligations under the Master Agreement if such performance would result in it being in breach of any law,
regulation. requirement or provision of any government, government agency, banking or taxation authority in
accordance with which it is requirad to act, as it shall datermine.

Recanciliation. Client will inspect all information made available by Bank in connection with the Services.
Ciient agrees to notify promptly Bank by telephone and in writing, of any errors in such information or any
discrepancies betweaen its records and the Information, statements or confirmations of transactions made
available by Bank. If Client falls to notify Bank of any such error or discrepancy within 15 days of the date
on which such information is made available to Client, then Client agrees that Bank will not be Hiable for any
logses resulting from Client's failure to give such notice ar any resulting loss of interest relating to any funds
ransfers.

nfidentiality. Unless otherwise provided in the Service Description, all Supporting Documents and
Software provided pursuant to this Master Agreement constilute Bank's, its contraciors or vandors, or
Bank's agent's confidential information ("Confidential Information”). Bank, Hs contractors or vendors, or
Bank's agent (as applicable) will remain the sole owner of all stich Confidential Information, and Client wilt
not acquire any interast in or rights to it as a result of Clisnt's use of any Service except as set forth in the
Service Description. Client will maintain the confidentiality of the Confidential Information and will oot
disclose (or permit its emplayees or agents to disclose), copy, transfer, sublicense or otherwise make any of
it available to any person or entity, other than its employees who have a need to use the Confidential
Information in connection with the applicable Service. Client shall notify Bank immediately if # knows or
suspects that there has been any unauthorized disclosure, possession, use or knowledge {(each, an
"Unauthorized Use”) of any Confidentlal Information, and if it is responsible for the Unauthorized Use, it will,
at its expense, promplly take all actions, including without limitation initiating caurt proceedings to recover
possession or pravent further Unauthorized Use of the Confidential Informaticn and obtain redress for any
injury caused to Bank as a result of such Unauthorized Use. In addition, Client may not decompile, reverse
engineer, disassemble, modify, or create derivative works of any computer program provided pursuant to
this Master Agreement.

Client authorizes the transfer of any information relating o Client to and between the branches, subsidiaries.
representative offices, affillates, contractors, vendors and agents of Bank and third parties selected by any
of them, wherever situated, for confidential use in connection with the provision of products or Services to
the Client (including for data processing purposes), and further acknowledges that any such branch,
subsidiary, representative office, affliiate, contractor, venidor or agent or shall be entitled to transfer any such
information as required by any law, court, regulator or legal process.
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udit a gotion. Bank reservas the right, with prior notice to Cilent, (o enter upon Client's pramises
from tmne to ume durmg regular business hours to verify that Client's operations and procedures comply with
the terms of the Master Agreement.

In connaction with any such audit. Client agrees to furnish Bank with any documentation or information as is
reasonably necessary to establish Client's compliance with the terms of the Master Agreement. If it is
determined by Bank that additional procedures or controls need to be implemented by Client, Client agrees
to implement such procedures or controls within a reasonabie period to be agreed upon by the parties.

In connection with Bank's entry on the premises of Client for the purpose of conducting an on-site audit or
inspection, of In connection with providing support to Client, Bank shall not be liable or responsible to Client
or any third party for any loss, bodily harm, property damage, claims of the introduction of 3 virus or other
maticious code into Client's system, including any which allegedly delay, after or corrupt the data of Client,
whather related to the transmission of check images or other data to Bank ar whether caused by the
aquipment, software, Bank Internet service providers, internet browsers, or other parties providing
commurtication services to or from Bank to Client,

Term and Termingtion. The term of the Master Agreement will commence upon full execution of the Master
Agraement and will continue in full force and effect thersafter urtil terminated as follows:

A. Client may terminate some or all of the Services under the Master Agreement, with or without cause.,
upon 30 days prior written notice to Bank, and

B. Bank may terminate, suspend or restrict some or all of Client's access to the Services under the
Master Agreement, with or without cause, at any time immediatsly upon notice to Client.

Any termination will not affect any obligations arising prior to termination. Upon termination, Bank may
terminate Client's access fo the Services, and Client will terminate its access to and use of the Services,
except to the exlent necessary to process transactions that were in process prior to the termination date.
Within 30 days after termination of the Master Agreement, Clisnt will, at its expense, promptly uninstall and
remove all software provided for the Service from its computers and return to Bank any Scftware, hardware
and sguipment provided by Bank for the Service, inciuding the Suppomng Documents, procedures,
documentation and any materials relating to the Service in its possassion or under its control, destroy all
copies of the Supporting Documents and materiais relating to the Supporting Documents that cannot be
returned, and upon request from Bank certify in writing to Bank that all copies have been returned or
destroyed. Upon termination of the Master Agreement, all Services and any Licenses shall automatically
terminate.

Cltent's Records. The Master Agreement and the Services are not intended 1o relieve Client of any
obligation imposed by law or contract regarding the maintenance of records or from employing adequate
audit, aceounting and review practicas as are customarily followed by similar businesses. Except as
otherwise stated in the Master Agreemant, Clisnt agrees (o retain and provide to Bank, upon request, all
information necessary (o remake or reconstruct any depaosit, transmission, file or entry until one year
following receipt by Bank of the daposit, file, enlry, transmission, or other order affaeiing.an account,

ines 8, Forthe purpose of the Masier Agreement, Bank's busmess days are Monday thmugh
Fnday. excludmg Saturdays, Sundays, bank holidays, and any other day that Bank chogses to be closed.

i Bank may assign its rights and dslegate its duties under the Master Agresment to 3 company
3ﬁ%ha§ad with it or 1o a third party. Client may notl assign any right or delagale any obligation under the
Master Agreamant without Bank's prior written conssani.

Third Parties. Client acknowledges and agrees that Bank may aranga 1o provide Software, if required,
andfor imay arrange for the Services covered by the Master Agresmant to be performed or provided by third
partias, including its affiliates. Client further agrees thal any such party Is a third-party beneficiary of the
Mastar Agreoment and as such Is entitied 1o refy on, and avaii itseif of, the provisions of the Master
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Agreement as if it was Bank, including, witheut limitation, the limitations on liabitity and the indemnities
described in the Master Agreement. Bank's ability to provide certain Services may be dependent upon
Bank’s ability to obtain or provide access to third-party networks. In the event any third-party network is
unavailable or Bank determines in its sole discretion, that Bank cannot continue providing any third-party
network access, Bank may discontinue the related Service or may provide the Service through an allernate
ihird-party network. In such situations, Bank will have no liability for the unavailability of access.

Credit Crilerla. Bank may, in ils sole discretion, perform credit reviews of Client in accordance with Bank’s
credit criteria. Client shall, upon Bank's request, provide Bank with any credit-related information and
assistance as the Bank may require to perform any such review. Client agrees to provide Bank with a
financial statement or infarmation on Client's financial condition upon Bank's reguest,

Waiver. No party's failure or delay in exercising any right or remedy under the Master Agresment will
operate as & waiver of such right or remedy. and no single or partial exercise of any right or remedy under
the Master Agreement will preciude any additional or further exercise of such right or remedy or the exercise
of any other right. No waiver by either party of any breach of the Master Agreement will operate as a waiver
of any prior, current or subsequent breach. No waiver, breach, right or remedy will be effective unless made
in writing.

=lagt [ds gnd Slgnatures. When any payment order or other Service ganerates items or
transactions to be charged to an account of Client, Client agrees that Bank may charge the affected account
without requiring Client's signature and without prior notice to Client. Any transactions resulting from
Client's instruclions which Bank raceives in Client's name and under Client's credentials shall be deemed to
have been "a writing” and authenticated by Ciient “in writing” for purposes of any law in which a writing or
written signature is needed or required. All records maintained by Bank of transactions under Cliant's
credentials shall be deemed to have been “signed” and to constitute an “original” when printed from records
established and maintained by Bank or Bank's authorized agent in the normal course of business. Client
agrees not 1o contest the authorization for, or validity or enforceability of, Bank's electronic records and
dacuments, or the admissibility of copies theresi, under any applicable law relating to whether certain
agreements, files or records are 1o be in writing or signed by the party to be bound thereby. Records and
“signed” documents, # introduced as evidence on paper in any judicial or other proceedings, will be
agmissible 1o the same extent and under the same conditions as other documentary business records.

Upon Bank's written request, Client agrees to manually sign or place Client's signaturs on any paper original
of any record or “signed” document which Bank provides to Client containing Client's purported signature.

Final Agreement: Amendments. The Master Agreement constitutes the final and complete agreement
between Bank and Client with respect to the Services and any required Software, and supersstas zll other
oral or writen agreements, understandings and representations. Bank may amend (add, delete or changs)
the terms of the Master Agreement, including but not limited to the terms of any Service Description,
inciuding but not limited to the applicable fees. Bank may make such amendments, additions, changes or
deletions, at any time and at Bank's sole discretion. ¥ Bank deems it reasonably practicable to do so and if
the change adversely affects Client's usage of tha Service, Bank may notify Client of the change in
advance. Otherwise, Bank will notify Client of the change as soon as reasonably practicable after it Is
implementad, which notice may be given electronically. Client's continued use of the Services will evidence

Client's consent to any amendments, including additions, changes or detetions.

Availability. Bank may cause a Service to be temporarily unavailable to Client, either with or without prior
nolice, for site maintenance, security or other reasons, and Client acknowledges that factors beyand Bank's
reasonable control, such as telecommunications failure or equipment fallure, may also cause the Service to
be unavailable to Client. In such event, Client must maka alternative arrangements for seheduled and other
anticipated transactions and Client will be responsible for maintaining procedures and facillties to enable
Client to do so if any of the Services are unavailabie to Client. Upon notice from Bank of a failure of any
software, hardware ar other equipment i y for Bank to perform in accordance with a Service
Description, Client will as soon as reasonably possible deliver to Bank alf data in Cilent’s pessession or
under its control which Bank reasonably requests in order for Bank to continue to provide the Service.

(]
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Applicable Law; Severability. The Master Agreement shall be consirued and interpreted in accordance with
federal law and regulations, and to the extent such law and regulations do not apply, with the laws of the
state of Missouri, without regard Lo its conflict of law provisions. Even if a provision of the Master
Agreement is held to be invalid, llegal or unenforceable, the validity, legality, or enforceability of the other
provisions of the Master Agreement will not be affected or impaired by such holding.

Security Interest. Client grants Bank a security interest in Client's accounts to secure the repayment of any
obligation that Client incurs under the Master Agreement. The securily interest provided under the Master

Agreement is in addition to any other security interest Bank may have in Client's accounts or olher assels.

For Cllent/Company \Vestern Cass Fire Protection District

Signature:

By: President and Treasurer

_ (Print Name and Title) April 6, 2022  pate

Community Bank of Raymore

Signature: ...

By:

{Print Name and Titie)____ Date
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